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RAJIV GANDHI SUPER SPECIALITY HOSPITAL

Institution under H&FW Department, Govt. of NCT of Delhi)
Tahirpur, Delhi-110093

(An Autonomous

1. INTRODUCTION
D

irector, Rajiv Gandhi Super Specialty Hospital,
under two bid systems (Technical & Financial bi
RGSSH round the clock (24*7) (all days).

Delhi invites e-tenders (Through GeMm)
d) for engagement of Nursing Orderly at

Duration of Contract:

The contract shall be initially for a period of One year from the d
extendable further for a period up to another one year (on quarterly b
of'both the parties subject to satisfactory performance.

ate of commencement and is
asis) with the mutual consent

Disclaimer: The Director. RGSSH,
warranty and shall have no liability
rules or regulations or tort, principles

its employees and advisors make no representation or
to any person, including any Bidder under any law. statute.

of restitution or unjust enrichment or otherwise for any loss.
damages, cost or expense which may arise from or be incurred or suffered on account of anything

contained in this Notice Inviting Tender Document / Request for Proposal (“NIT" or “BID
DOCUMENT?™) or otherwise, including the accuracy, adequacy. correctness. completeness or
reliability of the BID DOCUMENT and any assessment. assumption, statement or information

contained therein or deemed to form part of this BID DOCUMENT or arising in any way for
participation in this tender process.

2. Table “A” : MANPOWER REQUIREMENT:

a) The description of manpower requirement is given as under (Table A): -
S.no. Category of manpower Required Number Monthly wages
l. Nursing Orderly 173

The number of Nursing Orderlies required may be.decreased or 'inw.'
numbers of Nursing Orderly approved by Adminis-tratl.ve Reftom_l Dgf :,'
Concurrence of Finance Department, GNCTD and it will be binding upo n

b) Calculation details related to Minimum Wages, EMD, Perforiﬁ
turnover: »

Particulars i

Rate as per the Labour department

a

b ESI 3.25%

¢ Bonus

d Total (a+b+c)
e GST 18%

f

Total with GST (d+e)
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RAJIV GANDHI SUPER SPECIALITY HOSPITAL
s Institution under H&FW Department, Govt. of NCT of Delhi)

Tahirpur, Delhi-110093

) Service Charge @ 3.85% 25.9
Total Amount (f+g) 2;'57;;;15:37 9-157‘ )Oll T
No. of Nursing orderly required ' a8

: : 148 148
lotal amount for one month 352016076 15777800
Total amount for 12 monthsmm 4‘2241929' 3 .

_Annual Turnover " required (40% of the Bid value) | 1,68 68,96,771.65 I

EMD 2% of Bid value — - 844, 838 ,;E B

Performance Security 10% of
: R ___Contract Value |

(An Autonomou

3.  Table “B” REQUIRED QUALIFICATION/ EXPERIENCE (ETC.)

S. No. | Name of the Post Age Limit Qualification/Experience
1. Nursing Orderly 18 years | 1. Matriculation or cquwalent trom recognized
and above Board.

2. Elementary knowledge of first Aid.

One year experience in handling and
dressing wounds in 100 bedded Govt.

; approved / Registered Nursing Home /
| Private Hospital.

4. _JOB RESPONSIBILITY OF NURSING ORDERLY

4.1 He/She will assist the patient in getting into or out of the bed.

4.2 He/She will assist in attending to the personal hygiene of patients washmg andf
cleaning teeth, changmg clothing, giving enema etc.

4.3 He/She will assist in preparing the patient for operatlon, Laboratory, X-
investigation.

4.4 He/She will transport patients to various departments in the hospital

4.5 He/She will help in feeding patients and giving drmkmg )
washing utensils. w

4.6 He/She will assist the nurse in handling and observatlon '
basic nursing procedure. 1

4.7 He/She will assist the nurse or doctor in diagnostic and treau

4.8 He/She will assist in collection and handling of pathological sp

4.9 He/She will assist the nurse in recenvmg supplies by runn
departments of the hospital and in caring messages to 0
individuals in the hospltal

4.10 He/She will assist in making beds of patients.

4.11 He/She will assist the nurse in getting supplies from t
mattresses and dispatching dirty linen to the laundry.

4.12 He/She will clear and do dusting of beds, doors, windows
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RAJIV GANDHI SUPER SPECIALITY HOSPITAL

(An Autonomous Institution under H&FW Department, Govt. of NCT of Delhi)

Tahirpur, Delhi-110093

He/She will assist in debugging and pest control of wards.

He/She will wash walls and doors in wards.

He/She will assist in sterilization of instruments, appliances and dressings and
dressing of post-operative wounds.

He/She will render first aid to patients in case of emergency.

He/she will control the influx of patients to the doctor’s room.

He/She will arrange the doctor’s tables and examination table for the patients.
He/She will be responsible for the delivery of “dak™ or any other material to the
district headquarters/ to the central store and other such places as may be required
under instructions from medical officer In-charge.

He/She will collect any other logistics from the district/ state HQ/ or any other place
as instructed by the Medical Officer Incharge.

He/She will accompany the storekeeper and get the indents from the main store.
He/She will provide full cooperation to nursing staff by providing bedpan and urine
pot to the patient,

He/She will perform duties of watchmen/ attendant at the dispensary as specified by
the medical officer In-charge at the time of need.

He/She will do any other duty that may be assigned to him by concerned in-charge.

GENERAL TERMS & CONDITION

54

53

5.6

All the statutory charges like ESI, PF etc. will be payable as per rules.

The engagement on Outsource basis will be made as per Eligibility criteria
mentioned above for the concerned position with regard to fulfilling of
criteria, qualification and experience as stated above.

No outsourced employee being hired by the agency for RGSSH shall claim
for regular/ contractual appointment by the RGSSH against any recruitment
drive held by RGSSH. An undertaking to this effect on a stamp paper of Rs.
10/- needs to be submitted by the agency in each case @f outsom'ced
employee after award of contract. afans

through the selected L-1 agency. .-
The duties and responsibilities of Outsource manpowe
respective in-charges, commiserate to the qualificatio
position. f
The requirement of Nursing Orderly services for this
Table-A) may increase or decrease: as per the numb
approved by Administrative Reform Department; G
Finance Department, GNCTD and it will be binding up

Rajiv Gandhi Super Speciall '
o Tahlrpm Delhi-110093
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RAJIV GANDHI SUPER SPECIALITY HOSPITAL
(An Autonomous Institution under H&FW Department, Govt. of NCT of D

elhi
Tahirpur, Delhi-110093 ) §

ELIGIBILITY CONDITIONS FOR THE BIDDER

Following d‘ocuments must be uploaded for technical evaluation:
6.1  The bidder must have minimum (03) Three years’

Nursing Orderly Services to any 100 bedded Govt. Ho

experience of providing
Hospital owned by

spital/ Corporate Hospital/

A : the autonomous bodies/ PSUs before the bid opening date,
Copies of relevant document to be submitted alon

: g with bid in support of having
supplied Nursing Orderly.
6.2 The Bidder must have successfully executed/ completed at least one single order

of' 80% of the Estimated Bid Value or 2 orders each of 50% of the Estimated Bid
Value or 3 orders each of 40% of the Estimated Bid Vaiue for similar service(s)
in last three years to any Central/ State Govt. Organization/ PSU/ Public Listed
Company. Copies of contracts/ work orders and documentary evidence of
successful execution/ completion in support of Past Experience of Similar

Services along with names, address and contact details of clients shall be
uploaded with the bid for verification by the Buyer.

6.3 Average Annual turnover bidder of last three financial years 2020-21, 2021-22 &
2022-23 should be more than Rs. 1,68,96,771.65 (40% of estimated bid value),
Document duly certitied by CA.

6.4

Audited Balance sheet, Audited income and Expenditure statement, Audited profit

and Loss account and income Tax return of last three ﬁnancial years 2020-21.
2021-22 & 2022-23,

6.5 Dedicated telephone number for service support
6.6 Self-attested Copy of ESI Registration
6.7 Self-attested Copy of PF Registration

: 6.8 Self-attested Copy of GST Registration
] 6.9 Self-attested Copy of PAN card }
‘ 6.10 Bidder will submit a declaration as per Annexure “B” 1
i terms and conditions and instructions of the tender
‘ applicable/ deployment of Nursing Orderly as per tenc{ejQ
i submitted by bidder along with technical bid.
" 6.11 Bidder will submit an undertaking as per Annexure C”
acceptance of terms and conditions, submission of true
and that there is neither any vigilance/ CBI case or
against the firm nor the firm has been ever blacklist
Private organization.

Dr. GAURAV 8l HAL
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RAJIV GANDHI SUPER SPECIALITY
VG HOSPITAL
(An Autonomous Institution under H&FW Department, Govt. of NCT of Delhi
Tahirpur, Delhi-110093 o g

PERFORMANCE GUARANTEE

Successful Bidde i {
. Valuldd-cL sho-ul‘d subr.mt performance guarantee Ten Percent (10%) of the
el m: with validity period of 30 months form the date of execution of contract
:rformance guarantee should submit in PBG/ i .
L : _ § FD in the name of “Rajiv Gandhi
Super Specialty Hospital™ as per Annexure —E (Reference clause-V) B

N 1 . M AP LA H
o interest will be accrued and paid on the Performance Security Deposit.

This a i ; 3 o "

therea:}:ounl will be refunded after satisfactory fulfillment of the contract and all accounts

o elr ate Sfettled .after six months from the date of last bill raised subject to adjustment
any claim of Hospital, arising out of terms & conditions pertaining to the tender.

8  EARNEST MONEY DEPOSIT (EMD)

/{\H Bi(?ders should submit EMD 2% of the contract value i.e. Rs 8,44.839/- in the

form of PBC'u/ FD in favor of “Rajiv Gandhi Super Specialty Hospital™ as per Annexure-

!b\.dEMD will be returned within thirty days of selection of L1/ Opening of financial
idding.

EMD exemption will be given to MSME/ startup etc. as per applicable rule, after
submission of desired certificate of service. (As per the NIC coding of Human
Resource Management, the digit code is 7830.)

EMD can be forfeited;
(i) Ifany information or document furnished by the Bidder turns eut to be misleading

or untrue in any material or respect.
(i) If the successful bidder fails to accept the contract within the time period as

mentioned in the contract letter.

All other criteria which are not mentioned above will be applicable as per GeM terms
{ v = ,H!‘-

and conditions.

9  INSTRUCTIONS TO THE BIDDERS:

9.1 The e-tenders are being invited for supply of Nu
GeM. All the instructions of GeM bidding are ap
any contradiction between terms and condition of

; this document; then the terms and condition

applicable for the bid. Tender must be submitted

92 The bid received in physical mode shall not be consids re

9.3 The Bidder is expected to examine all instruction eli
General terms and conditions and Special Terms and
document. Failure to furnish complete information as
the tender document shall result in rejection of the bid

Dr. GAURAV SINGHAL

Deputy Medical Suﬁerln.te(ﬂb Ve
ajiv Gandhi Super Speciality Wogpttal
© Tahirpur Delni-110033/

Ta
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RAJIV GANDHI SUPER SPECIALITY HOSPITAL

(An Autonomous Institution under H&FW Department, Govt. of NCT of Delhi)

Tahirpur, Delhi-110093

Any attempt to negotiate directly or indirectly on the part of the Bidder with
authority competent to finally accept the Tender or influence the acceptance of the
tender by any means will result in his tender being excluded from consideration.

Conditional tender, illegible and ambiguous tender, partially filled tender.
incomplete tender and tender without enclosing aforementioned documents will
summarily be rejected.

The Hospital reserves the right to accept or reject any bid without assigning any
reason at any time prior to award of contract, without thereby incurring any liability
to the affected bidder or bidders or any obligations to inform the affected bidder or
bidders of the grounds for Hospital’s action.

The bidder, at the bidder’s own responsibility and risk, may visit at their own
cost and examine the site of required services and its surroundings and obtain all
information that may be necessary for preparing the bid and entering into a
contract for the services.

SERVICE CHARGES: In order to follow the directions vide OM No.
F.6/1/2023/PPD dated 06.01.2023, the Services charges quoted by any of the
participant bidder should not be less than 3.85%.

The bidder shall not, in any condition, engage any sub-contractor or transfer the
work to any other person, if found otherwise, the contract will be cancelled .
immediately at the cost and expense of the contractor.

COMMENCEMENT & EXECUTION OF CONTRACT:

10.1
10.2

10.3

10.4

10.5

10.6

The Hospital notifies the successful bidder and award work order on GeM.
The successful bidder shall acknowledge the same and will revert with the Letter of
Acceptance of the work order immediately.

The successful bidder shall arrange the Performance Security in accordance with the
Clause 7 of the Terms and Conditions of the Bid document.

The successful bidder shall prepare a list of the workers to be deployed, with
their details of Position, ESI (if applicable), EPF (if applicable). Bank Account
number, Aadhar No., Status of Police Verification, 03 passport size photographs.
to be produced at the time of exccution of contract before the Ofﬁce nommated by

for ensurmg correctness of the documents submitted
engagement against various posts.

Successful bidder shall execute the contract on non S’f
requisite Denomination (Rs.100/-) within 15 days of
commencement of contract. Non-fulfillment of the
contract by the Contractor would constitute suﬁ'iclent A
the award and forfeiture of Earnest Money. R
The successful bidder shall produce the certificate of 1
Labor Regulation and Abolition Act, 1970, within a p@,
the date of commencement of the contract.

Rajiv Gandhi Super Speciality
Tahirpur Delhi-110093
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RAJIV GANDHI SUPER SPECIALITY HOSPITAL

(An Autonomous Institution under H&FW Department, Govt. of NCT of Delhi)

Tahirpur, Delhi-110093

DURATION AND CESSATION OF CONTRACT:

I1.1 The contract will be for one year from the commencement of the contract subject to
continuous satisfactory performance and on failure on this aspect by the contractor.

Director, RGSSH reserves the right to terminate the contract by giving one-month
notice.

11.4

11.5

11.6

1.7

11.8

This initial period of contract is one year which may be extended for another
one year on mutual consent of both the parties with the existing service charges
and terms and condition subject to satisfactory performance.

The payment will be made as per minimum wages act stated in tender document for
the period of contract including any extended period and not subject to variation on
any account except in cases of statutory payments (ESI, PF. GST etc.) which will
be considered by the Competent authority to the extent of actual, on submission

of claim with documentary proof accompanied by the relevant Govt.

Notification/Orders.

The Amount to be deducted towards the advance income tax and TDS on GST shall

be at the rate applicable.

The Hospital authority in the event of any increase-decrease in the requirement
of Nursing Orderly services may direct the contractor accordingly and the
contractor is bound to provide outsourced personnel, as per the changed
requirement or on joining of regular incumbents as the case may be and he shall
be paid for actual number deployed.

In compliance to cabinet decision no 2649 the new contractor shall
accommodate atleast 80% of new strength from existing manpower.

In case of breach of any term and condition of the contract. Director, RGSSH
reserves the right to forfeit the Performance Security deposited for Nursing Orderly
manpower hiring apart from annulment of the contract. in whole or in part, at any
time by giving one-month notice.

The Authority/ Hospital/ Department may terminate this Contras
in part by giving the Contractor a prior and written noti
indicating its intention to terminate the Contract for any
but not limited to following circumstances only:

(H

(if)

Where the Authority/ Hospital/ Department is of the opinia

include failure on the part of the Contractor to respect a
with regard to any part of its obligations under this Contract.
Where it comes to the Authority/ Hospital/ Departm s
Contractor is in a position of actual conflict of interest

Rajiv Gandhi Super Speciality
Tahirpur Delni-11009
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RAJIV GANDHI SUPER SPECIALITY HOSPITAL

(An Autonomous Institution under H&FW Department, Govt. of NCT of Delhi)

Tahirpur, Delhi-110093

Authority/ Hospital/ Department, in relation to any of the terms under this
Contract.

(iiiy Where it comes to the Authority / Hospital / Department’s attention that the

contractor furnished incorrect or false information at any time.

(iv) Termination by default: The following deficiencies in performance of contract

shall constitute event of default by contractor and shall make him liable for
termination of contract.

11.9 Where the contractor has failed to submit any of the statutory documents related to

EPF. ESI, Service tax, Biometric attendance sheet or any other document required to
be submitted by contractor as per contract agreement for three months in a row.

11.10 Where the contractor gives a notice of withdrawal of services with less than three

months’ notice period. Non-disbursal of wages for a continuous period of two
months.

11.11 CONSEQUENCE OF TERMINATION BY DEFAULT: In case of termination

of contract by default in any of the above situations the contract shall be
terminated by the hospital along with forfeiture of performance security and
debarment / blacklisting for a period upto 02 (Two) years. Any such termination
shall have a notice period of at least one month during which the Contractor
shall continue to perform all its obligations hereunder, until such reasonable
time beyond the Term of the Contract within which, the Department shall either
appoint an alternative agency or create its own infrastructure to operate such
Services as are provided under the Contract.

11.12The notice of termination shall specify that termination is for the Hospital’s

convenience, the extent to which performance of the Supplier under the contract is
terminated and the date upon which such termination becomes effective.

STATUTORY COMPLIANCE: -

12.3 Contractor shall make compliance to the provisions of all Lal

12.4 The Contractor at all times must indemnify RGSSH agai

Act. 1947: Maternity Benefit Act. 1961; Employees Sta ,. |

12.1 The contractor shall furnish copies of periodical returns as and when they are

submitted or due to the various Government Departments.

them.

or compensation under all statutory laws and rules prevailin
inter alia, include the provisions of Contract labor (Regulati
1970 Payment of Wages Act, 1936; Minimum Wages
Liability Act, 1938; the Workmen Compensation Act, i

: Deputy Medical SupeX
Rajiv Gandhi Super Speciall

Tahirpur Delhi-1100
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RAJIV GANDHI SUPER SPECIALITY HOSPITAL N
(An Autonomous Institution under H&FW Department, Govt. of NCT of Delhi)
Tahirpur, Delhi-110093

Employees Provident Fund and Miscellaneous Provisions Act. WSZ.' BUI‘\US./\(:l
or any other law relating thereto and rules made hereunder from nm:: to time.
RGSSH WILL NOT OWN ANY RESPONSIBILITY IN THIS REGARD.

13 INSTRUCTIONS REGARDING PERSONNEL DEPLOYED: -

13.1 The Nursing Orderly services supplied by agency would be engaged at RGSSH only.

13.2 The list of Nursing Orderly services will be submitted by the agency together “’_‘[h
names/ address of the employees including those on leave reserve to the hospital
authorities with their bio data, qualification, experience certificate, age and caste
certificate etc. for verification by concerned authority/oniine verification.

13.3 The agency should ensure to maintain adequate number of manpower "_‘"d~ also
arrange a pool of standby Nursing Orderly. In case any Nursing ()rderly is found
absent from the duty, the reliever of equal status shall be provided by the
Contractor from an existing pool of Nursing Orderly.

13.4 The agency shall ensure to get the Police verification for all the Nursing Orderly
employed by them and the contractor should ensure that the Nursing Orderly
services deputed should bear good moral character. The Contractor shall engage
only such Nursing Orderly services, whose antecedents have been thoroughly
verified. including character and police verification and other formalities, before
employing to take permission and verification of original documents.

13.5 The contractor shall provide Nursing Orderly services as per the eligibility criteria
and submit their credentials like police verification, Aadhar Card, ESI card. EPF
number (PAN number) to the Officer nominated by the Director, RGSSH before
deployment. No deployment of any Nursing Orderly will be made without
verification and permission by hospital authorities. The agency shall be fully
responsible for ensuring the authenticity/correctness of the documents submitted
by the personnel for engagement against various positions.

All the Nursing Orderly deployed by the agency shall be paid monthly Wages
calculated strictly as per verified biometric attendance marked by them once started.

The Nursing Orderly deployed by the agency shall have to perform rotational duties
in one shift or sometimes multiple shifts for round the clock duty on all days (24 X 7)
including Sundays and Holidays as per direction of competent authority of the

Hospital. The timing of single shift duties shall be 8 hours or as specified by the
Hospital Authority. S

13.8 The agency shall appoint one person as supervisor in each shiﬁ fer;

sourced staff provided by agency with no additional cost.

13.9 All the grievances and payment related issues of the Nursing

Dr. GAURAV SINGHAL
_lDeputy Medical Supecintende
Rajiv Gandhi Super Specia spital
Tahirpur Delhi-1100
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RAJIV GANDHI SUPER SPECIALITY HOSPITAL
(An Autonomous Institution under H&FW Department, Govt. of NCT of Delhi)

Tahirpur, Delhi-110093

be addressed by the agency only. No
Officer of RGSSH, Delhi.

grievance shall be addressed to any of the

13.10The service provider should ensure that persons to be deployed are not alcoholic,

drug addict and not indulge in any activity prejudicial to the interest of the Hospital
and Delhi Gowt. The Contractor shall be fully responsible for the conduct of his staff.
Such person with delinquency during the performance of duty will have to be
replaced by the Contractor at his own costs, risks and responsibilities immediately.

13.11The Hospital shall have the right to ask for the removal/ replacement of any Nursing
Orderly of the agency, so deployed, who is not considered to be in order in discharge

of his/her duties or consequent of poor performance of deployed manpower. The
replacement has to be provided within 48 hours of request.

13.12The staff shall wear proper dress (shall be provided by agency) with their identity
properly displayed which shall be provided by Agency at its own cost.

13.13Any personnel engaged by the agency, if found indulging in illegal activities liable to

be handed over to the police and/or any punitive action deemed fit will be taken
against the agency.

13.14The contractor/agency will not allow or permit his/their employees to participate in
any trade union activities or agitation in the premises of the hospital. In case of any

legal implications arising during the contract, Agency will be solely responsible and
shall bear all the expenses to settle up the dispute.

13.15The agency will be required to ensure that the outsourced personnel deployed by

them, come in the uniform and Washing & maintenance of these Uniforms will not
be borne by RGSS Hospital, Delhi.

13.16The Contractor or its representatives shall meet the competent Authority of RGSSH,
Delhi. at least weekly to take feedback regarding the Nursing Orderly Personnel
provided by them. The Contractor may also maintain a suggestion book for
comments on the services rendered by it. The action taken reported on
feedback/suggestion will be submitted within three days by agency. e :

14  WORKMEN SAFETY: -
14.1 The Contractor shall deploy only such adult workers Wh
fit and their age as per eligibility referred in tender do

14.2 The service provider shall ensure the Health and
and it shall alone be fully responsible for well-b
insurance of their personnel.

g

14.3 The Hospital shall not be liable for any daj gg
worker of contractor or to contractor in ¢
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RAJIV GANDH]I SUPER SPECIALITY HOSPITAL
s Institution under H&FW Department,

Tahirpur, Delhi-110093

contractor shall indemnify RGSSH for

; ol \ all such damages, compensation
whatever in respect thereof or in relation there to.

An Autonom
( ou Govt. of NCT of Delhi)

and expenses

15. PAYMENT PROCEDURE

15.1 Based on the biometric and othe agency
and verified by the authorized o cials of the Hospital, Agency shall diShurs'e
the monthly remuneration directly into Bank Account through EETGS/ NEFT of its
employees by 7" of next month positively. The contractor shall pay the remuneration

before 7" of every month irrespective of the date of

SSH. There must be no deviation whatsoever in this

ment should not be linked to the payment of the bills by Hospital.
Upon payment of the salar

triplicate, complete in all re
the agency within 30 days

I verifiable attendance system installed by the
fficers/offi

to the Outsource employees on or
payment of the current bil| by RG
regard. Pay
15.2 y/ wages, the Agency will have to submit the bill in
spects. Endeavor shall be made to make the payment to

from the date of submission of the bill completed in all
aspect.
15.3 While submitting the bill for the month the agency must enclose the following
documents: -
(i)

Details of payment of wages credited to their Bank Account of workers along
with RTGS/ NEFT transaction number and details of deduction and payment in
respect of ESI/ EPF, wherever applicable along with attendance verified by
authorized person of the Hospital. The agency shall highlight transaction in
respect of each worker deployed and will also assign them serial numbers in
accordance with the serial numbers mentioned in the bank statement.

(i)

Proof of payment of ESI contribution employee wise along with challan.

(i) Proof of payment of EPF contribution employee wise along with challan.

(iv) Details of GST payments of the last month/cycle along with Challan.

(V) A certificate that he is complying with all the applicable Statutory Labor Laws.

(vi) Computerized printout of Biometric or other verifiable Attendance Sheet
duly verified by authorized person of RGSS Hospital in resp e
persons deployed for the billing month along with salary shee

month. g

15.4 All the payment to the workers to be made by the agency thr
only (RTGS/ NEFT). Cash or any other mode of payment s
nonpayment of wages.

15.5 The contractor shall maintain such other records as per s
prescribed by RGSS Hospital from time to time.

5|

Dr. GAURAV g AL

”Depuly Medical Superin dent

Rajiv Gandhi Super Speciality Hospital
Tahirpur Delhi-1 10093
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16. PENALTY CLASUE
16.1 If the attend
(typically of Rs.500/-
submitted by the ag
whatsoever will be

ance falls short of contracted

RAJIV GANDHI SUPER SPECIALITY HOSPITAL
(An Autonomous Institution under H&FW Department Govt

Tahirpur, Delhi-110093

of NCT of Delhi)

minimum number of persons penalty
) per person per day shall be deducted from the monthly bills
ency. The amount so deducted shall be final and no claim

oy entertained under any circumstances in order to ensure that
NEre IS N0 compromise in the delivery of the essential Nursing (

16.2 1f agency/contractor fails in folloWing process, then penalt

Drderly.
y shall be levied as

per details mentioned below:

NS(; Process Servfce L?vel Penalty |
e e it Sl Specifications 1
. ll:l;)s\”fit":%\l requisite number of | The contractor will provide| Rs.600/- for every numberl‘
pual Nursing Orderly. requisite number of Nursing| of Nursing Orderly either
Orderly as per demand on|not reporting or found|

working days and | absent during the shift duty.

: holidays/non-working days.

2 Hosp1t?1 Nursing Orderly to| Approved uniform design| Rs.500/- for every number

report in uniform. with the Identity card| of Hospital Nursing Orderly
bearing EPF  No. of| not reporting for duty in
employee. prescribed uniform.

3. | Misconduct/ misbehavior/| i) Hospital Nursing Orderly | Rs.100/- for every instance.
Indiscipline by the Nursing| should be courteous to the
Orderly patients/hospital staffs and

disciplined.

ii) They should not smoke
and spit on the walls/floors
ete. ‘

4. | Payment of wages through{ The Contractor ~ shall | Failure to disburse wage
ECS by 7" day of the|disburse the remuneration to| through ECS will invite
succeeding month. the bank accounts of| penalty at the rate of Rs.

individual Hospital Nursing| 100/- for each employee per
Orderly in time. The|day not paid monthly
Contractor ~ will  make| remuneration \
payment of wages to the| ECS.

workers by 7" day of every

month

6. | Submission of monthly bill of| The Contractor will raise the| |
reimbursement. monthly bill by 7" day of

every month. o

Dr. GAURAY
| Deputy Medicay Su
Rajiv Gandhi Super Sp

' eciality Hosp
Tahirpur Delni-110093 o

GHAL

Perintendent
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Biometric Attendance System

Providing biometric
attendance to the hospital
administration

RAJIV GANDHI SUPE
(An Autonomous Institution under H

: &FW Departme
Tahirpur, Delhi-110093

biometric system  before
commencement of services

in the hospital for recording
the attendance.

——
The contractor shall instal] Penalty of 'Rs.SOH/-"m

R SPECIALITY HOSPITAL
nt, Govt. of NCT of Delhi)

every day of delay.

|

The contractor shall submit
hard copy of the record of
shift wise biometric
attendance by 10 am for all
the shift duties of the
previous day.

Penalty of Rs.500/-‘iﬁ
every day of delay or part|
thereof. |

\

|

9. |F ; : |

or any  other breach, | Report of the Officer In Penalty of Rs.1000- per|

violation or contravention of charge o

o instance ,

terms & condition, |

= gl1iatlsfactor|ly Monthly| Committee Report If, adverse report i'ound‘;
el or'mance. ' Rs.5.000/- per instance.

YL, UI]S&EtleaCtOI’Hy service for| Report ~ of  concerned| 5% of Annual contract|
consistently for period of 2 or| Officer/Committee value. 1
more month 1

12. Unsa'tisfactorily service for| Report of concerned Officer/| Termination of Contract.
consistently for period of 3 or| Committee
more month |

17. RISK CLAUSE
17.1 Contractor and its staff shall take proper and reasonable precautions to prevent from

loss, destructions, waste or misuse the areas of responsibility given to them by the
RGSS Hospital and shall not knowingly lend to any person or company any of the
effects or assets of RGSSH, Delhi under its control.

17.2 In the event of loss/damage of equipment’s etc. at the premises of hospital due to
negligence/carelessness of Nursing Orderly staff. the Contractor shall gompensate the;
loss to RGSSH apart from removal of the responsible person. o :

17.3 The agency shall not sublet or subcontract this Nursing
other party in any circumstances, before or after the

18. DISPUTE SETTLEMENT

18.1 In case of any dispute and difference of opi

parties shall try to resolve the same amicably by m

18.2 All the disputes will be s

Dr,

Deputy Medical SuPerinte
Rajiv Gandhi Super Speciality H

ubject to the jurisdicti

GH

GAURAV AL
el

Tahirpur Delhi-11009
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RAJIV GANDHI SUPER SPECIALITY HOSPITAL
(An Autonomous Institution under H&FW Department, Govt. of N

; CT of Delhi
Tahirpur, Delhi-110093 -

CHECKLIST: -List of documents to bhe uploaded GeM by Bidder: -

1. Experience certificate as mentioned in Clause 6.1

2. Work completion certificate as per Clause 6.2.
3. Average Annual Turnover certificate as per Clause 6.3.

4. Audited Balance sheet, Audited income and Expenditure statement. Audited profit and
Loss account and income Tax return of last three financial years 202021, 2021-22&
2022-23as per Clause 6.4,

5. Copy of ESI Registration as per Clause 6.6.

6. Copy of PF Registration as per Clause 6.7.

:

. Copy of GST Registration as per Clause 6.8.

8. Copy of PAN Card as per Clause 6.9.

9. EMD Submission certificate as per Annexure A
10. Undertaking as per Annexure B.

11. Undertaking as per Annexure C.

Or. GAURAY SINGHAL
D'3puty Medical Slnaerangendent :
Rajiv Gandhi SUPE’ speciality Hospital
: Tahirpur Delni-1100983
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RAJIV GANDHI SUPER SPECIALITY HOSPITAL
(An Autonomous Institution under H&FW Department, G

' ovt. of NCT of Delhi)
Tahirpur, Delhi-110093

ANNEXURE-A
UNDER TAKING ON NON-JUDICIAL STAMP PAPER

BID SECURITY [EMD (On Bidder’s Letter Head)
With  reference

o your Bid dated

vidle Bid D
———————_ son/daughter of Shri
R/o

proprietor/ partner/ director/ authorized signatory of M/s o
(

Name of the Firm) do hereby submit this BID Security/ EMD vide FDR/Bank Guarant

ce
/DD as per details:
(Bank Name with address/Branch/Account Number/IFSC Code)
dated

\_

Amount (in words) in favor of
.................................................... OR EMD exemption certificate of desired
category submitted.

Further that if 1 withdraw or modify my bid(s) during the period of validity or if I am
awarded the contract and fail to sign the contract or to submit a Performance Security
before the deadline defined in the RFP document, [ shall be blacklisted for a period of 2
years from participating in any tender of Government of NCT of Delhi, besides forfeiture of
EMD/ Performance Security.

I'also understand that in case | am awarded the work/contract and | withdraw my bid, | shall
additionally be liable to pay for the damages in the form of alternate arrangement for

paramedical manpower made hospital for the first six months of the issue of the contract
letter after acceptance of my bid by the department.

Name of the Proprietor/ Partner/ Auth
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ik A“t°“°m0usRl:ilt\iltiiA::,D:: dsup:; SPECIALITY HOSPITAL
er H&FW Department g
Tahirpur, Delhit10003 oo O et

ANNEXURE-B
DECLARATION

To be
(To be typed on a letter head of outsource agency)

To.
The Director

Rajiv Gandhi Super Speci :
i uper Specialty Hospital

Subject: Tender for providing Nursing Orderly

Sir,

—

I/We hereby aor i
Yy agree to abide by all terms and conditions laid down in tender document

2.This is to certify that 1/

We before signing this bid have read and fully understood all the

terms a iti i ' i
. nd conc.imons and instructions contained therein and undertake myself/ourselves to
abide by the said terms and conditions.

I/We abide by the provisions of Wages as defined in tender document, Contract Labour Act
and other statutory provisions like Provident Fund Act, ESI Act, and Bonus Act etc.
wherever applicable and any other charges applicable from time to time. | / We will pay the
wages to the personnel deployed as per central government Minimum Wages Act as

amended by the Government from time to time and shall be fully responsible for any
violation. ;

4.1 / We shall provide Nursing Orderly Personnel through Nursing Orderly Personnel as per
the terms and conditions of the Tender.

5.1 undertake not to charge any money/fees/penalties in whatever manner, name, or form or take
any monetary/ non-monetary consideration or make any unlawful deduction from its manpower/
employees/ resources engaged by it and; to be deployed at buyer side. I agree that I will not
indulge in any unethical practices & acknowledge that any non-compliance of the other said
undertaking will be treated as breach contract. '

6.The information/documents furnished along with the above appl
authentic to the best of my knowledge and belief. | / we, am / are \
furnishing of any false information / fabricated document
tender at any stage besides liabilities towards prosecution unde

Date:
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RAJIV GANDHI SUPER SPECIALITY HOSPITAL
(An Autonomous Institution under H&FW Department, Govt. of NCT of Delhi)
Tahirpur, Delhi-110093

ANNEXURE-C

UNDERTAKING REGARDIN

_ G CRIMINAL LIABILITY
NOTE: Undertaking must be submitted only on

a non-judicial stamp paper of Rs. 100 /- (Rs.
One Hundred only),

L Slo
do solemnly pledge and affirm.

Resident of

I.That T am the proprietor /partner/authorized signatory  of  M/s

. That the above said firm has not been declared defaulter by any government agency and that

no case pertaining to violation of Income Tax Act. GST, Service Tax/ Labour Laws is
pending against the agency or are pending as per details below.

(%)

. That no case of any nature i.e., CBI/ Income Tax/ Sales Tax is pending against my firm or are
pending as per details below:,

. That NO criminal case is pending against the above said firm or are pending as per details
below.

(9]

- The firm has not been convicted till the date of bidding.

6. The firm is not bankrupt or has not filed for bankruptcy.

7. That above said firm has not been black-listed/ debarred by any government department from
participating in tendering process anytime during the last three years and such blacklisting/
debarment is not subsisting as on the date of submission of bid.

8. If the firm gets convicted by the court of law after the date of bidding, it would be intimated
to the Authority.

 DEPONENT

Verification

Verified at on this day of

mentioned above are correct and true to the best of my kno

concealed there from.

Dated:

Dr. GAURAV SINGHA
 Deputy Medical Superintengef
Rajiv Gandhi Supzr Speciality Hdgh

Tahitpur Leini-110093 >

AL
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RAJIV GANDHI SUPER SPECIALITY HOSPITAL
(An Autonomous Institution under H&FW Department, Govt. of NCT of Delhi)
Tahirpur, Delhi-110093

ANNEXURE -
PROFORM(A)SgR PERFORMANCE SECURITY/BANK GUARANTIFE)F(IF?)i !
SOURCED MANPOWER SERVICES IN RGSSH ‘
oy
Director,

Rajiv Gandhi Super Speciality Hospi
Tahirpur, Delhi-l]o()(% ity Hospital

WHEREAS..
of 1he Sae Provi;j.é ......... ol LT PP b . (Name and address
r)(Herei q “ e gt .
pursuance X nafter Cllledorthe service provider” has undertaken. in
NO ey . contract
.......... T o T O S {1 Al the

contract”) to provide specific Paramedical Manpower.

/?IE\[f)idYVHERlFAS it has been stipulated by you in the said contract that the service
I er shall furnish you with a bank guarantee by a scheduled nationalized bank

recognized by you for the sum specified therein as security for compliance with its
obligations in accordance with the contract:

QrT\IDdWHEREAS we have agreed to give such a bank guarantee on behalf of the service
ovider;

NOW THEREFORE we hereby affirm that we are guarantors and responsible to you. on
behalf of the service provider, up to a total of ...
(Amount of the guarantee in words and figures), and we undertake to pay you. upon
your first written demand declaring the service provider to be in default under the
contract and without cavil or argument, any sum or sums within the limits of (amount of
guarantee) as aforesaid. without your needing to prove or to show grounds or reasons for
your demand or the sum specified therein. We hereby waive the necessity of your
demanding the said debt from the service provider before presenting us with the
demand. We further agree that no change or addition (o or other modification of the
terms of the contract to be performed there under or of any of the contract documents
which may be made between you and the service provider shall in any way release us
from any liability under this guarantee and we hereby waive notice of any such change.
addition or modification.

This guarantee shall be valid up to 30 Months with w.e.f date of award of contract.

.......................................................................-...._.,;.7; 1
...................................................................

.......................................................

Dr. GAURRY SINGHAL
Deputy Medica Terintendent 4
© Gandhi Supe” Speciality Hospital

Rﬂ]‘v Ga-rr‘_._: emuie Fiathi-110093
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Bid Number/gyel waies (Rs ge):
GEM/2023/B/4372137
Dated/fgeier : 20-12-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/Rz s @ f al@/aag

30-12-2023 16:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

30-12-2023 16:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ W)

180 (Days)

Ministry/State Name/Fara /I & I

Delhi

Department Name/[A#9r & =re1

Health And Family Welfare Department Delhi

Organisation Name/@316d & =1

N/a

Office Name/daiel I &l =TH

East Delhi

Item Category/#ic HeIlt

Manpower Outsourcing Services - Minimum wage -
Unskilled; Healthcare; Nursing Orderly

Contract Period/3/cdr 3/afy

1 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[d2t & Jga# 3itaa
arffes ey (3 asf @)

169 Lakh (s)

Years of Past Experience Required for
same/similar service/>¢l/8a a1t & fow

fEra Rera sgaa & af

3 Year (s)

Past Experience of Similar Services

required/zX X & Jar3il & User maas
T ¥

Yes

MSE Exemption for Years Of
Experience/3id & auf & vATHES Pe/ and
Turnover/TA3Ia} & fau TATHS & T Urd &

Yes

Startup Exemption for Years Of
Experience/3id & auf & ¥I¢3T g/ and

Turnover/ TI3R & AT TWIE3T & Fe wF &

Yes

1/8



Bid Details/f5 faaor

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
. 2 (Requested in ATC),Additional Doc 3 (Requested in
Document required from seller/fsar & AN | ATC),Additional Doc 4 (Requested in ATC)

AT TS *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ el afha fvar | No

Type of Bid/fds & ya Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&eif 3[cdihe & |2 pays

R aNdr TaRHToT g IHFAT FHT
Estimated Bid Value/3iiad s e 42241929
Evaluation Method/#eis ugid Total value wise evaluation

Financial Document Indicating Price

Breakup Required/I[ga &2t arel i g&adst | yes
SBIT TS &

EMD Detail/3uaE faaror

Advisory Bank/Tgargsi{r && State Bank of India

EMD Amount/3uadr Iy 844839

ePBG Detail/&didisit faaror

Advisory Bank/wgargsi{l §& State Bank of India

ePBG Percentage(%)/3dies gfaerd (%) 10.00

Duration of ePBG required (Months)/sdids &Y

30
faa 3afa (@@a).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 @ erdf & AT STASN Fe & T =T B FAFAT Heay & fow g F wry 3 Fafia erardst uvga & &
%W%ﬂaﬁmﬁ%%ﬁ%ﬁmamﬁmﬁa?ﬁvwmmé@é‘rﬁwaﬂlﬁ%l TRt Y 58 Afa &
ar e W 91T &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Test 3R Hurea
SATAT TR, STl Tg I Bl &, oAt & gay 7 gt arfev|

Beneficiary/arandf :
Society
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Tahirpur, Delhi
(Rajiv Gandhi Super Speciality Hospital)

Splitting/fasrsiet
Bid splitting not applied/dtel fAHTSTeT o9y e fopam .

MIl Compliance/THSTS 3fgurel

MII Compliance/TH3TS3TS Hurele Yes

MSE Purchase Preference/ta#tds @i adiaar

MSE Purchase Preference/Tauds @ilig adigdr No

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31faR® Jeadr /3maas a1

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
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each contract of providing manpower services to Central/ State Government Departments/ Public
Sector Undertakings/ Autonomous Bodies in last N financial years:As per NIT document

The Bidder should have executed at least X No. projects with supply of xx..no. of manpower in each
contract of providing manpower services to Central/ State Government Departments/ Public Sector
Undertakings/ Autonomous Bodies in last N financial years:As per NIT document

Geographic Presence: Office registration certificate:Delhi

Scope of work & Job description:1703066372.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:1703066917.pdf

Manpower Outsourcing Services - Minimum Wage - Unskilled; Healthcare; Nursing

Orderly ( 148 )

Technical Specifications/da=lidh fafafEar

Specification Values
Core
Skill Category Unskilled
Type of Function Healthcare

List of Profiles

Nursing Orderly

Educational Qualification

High School

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience As per ATC
State NA
Zipcode NA

District NA
Addon(s)/us3iia

Additional Details/31faRw faazor

Title for Optional Allowances 1

Additional Specification Documents/3ifafR® faRIF gras

Consignees/Reporting Officer/®RRd/Ruiféar 31
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https://bidplus.gem.gov.in/resources/upload_nas/DecQ423/bidding/biddoc/bid-5774267/1703066372.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ423/bidding/biddoc/bid-5774267/1703066917.pdf

Consignee

S.No./. Reporting/Officer/ Number of Additional

R Address/adr Resources to || Requirement/3iAR®
be hired JHTAIDA
A

e Minimum daily

wage (INR)
exclusive of GST :
673

e Bonus (INR per
day) : 56.06

e EDLI (INR per day)
:0

e EPF Admin Charge
(INR perday) : 0

e Optional
Allowances 1 (INR
per day): 0

e Optional

148 Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : 0

e ESI (INR per day) :
21.87

e Provident Fund
(INR perday) : 0

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

110093,Rajiv Gandhi Super

Akashdeep Kumar Specialty Hospital Tahirpur

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Provisions for workmen compensation, insurance, public liability, property damage, insurance etc. to be
ensured by the contractor. Also, safety measures prescribed for working in Extra High Voltage & use of
personnel protective equipment must be adhered to.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.
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10.

11.

12.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
(Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along
with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Rajiv Gandhi Super Speciality Hospital

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Applicable bonus shall be payable according to the orders issued by the Labour Department, Govt. of NCT
of Delhi.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Dec/GEM_2023_B_4372137/CLM0010/ATC_0e5fde1f-d66e-4a41-9dac1703067554099_drpiyushverma.pdf

13. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

Disclaimer/sx=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/ara=a faga 3R o1, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @3 3R 21 is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws, /S T TTATT AT & WS 26 & TeH I T & WY A T TS TR aret ST & =R T @l
W Uiy & §I9 H AT & AT A T AT A arel T & drs o =X 38 Afder # 05 a3 & fow gt oy gon
9 a8 0% & aren weTH WREd F wrw toligd @1fds & M9 od AT ST B sqA Iquela FN eem AR P o
Teld ©OT fFT ST & SHH AUl o el U Iy Bl ceeblel HHH B HR Hee &b AR 30 & Prefell Hriars
& JTUTT BT |
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Dec/GEM_2023_B_4372137/CLM0012/ATC_090d1b76-748b-4fbc-bc101703067588205_drpiyushverma.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20231220
https://bidplus.gem.gov.in/bidding/bid/bidsla/33342159387289

---Thank You/g=arg---
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